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Online healthcare services can make it easier for patients to communicate with licensed 
healthcare professionals, but a virtual consultation does not automatically result in a codeine 
prescription. Codeine is an opioid medicine used for certain pain and cough indications, and 
prescription requirements depend on the specific product and applicable jurisdiction. 

A legitimate online healthcare process should focus on medical assessment, appropriate 
prescribing, pharmacy verification, and patient safety rather than promising that a consultation 
will result in medication. 

Starting With a Medical Assessment 
A legitimate virtual consultation generally begins with a healthcare professional reviewing the 
patient's medical situation. 
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The clinician may ask about symptoms, relevant medical history, current medicines, allergies, 
previous treatments, and other factors that could affect whether codeine is appropriate. 

The purpose of this assessment is to determine whether the requested medicine is medically 
suitable rather than simply approving an online order. 

Reviewing the Patient's Information 
During a virtual appointment, the healthcare professional may review information supplied 
through the platform and ask additional questions. 

The clinician can also determine whether further information or an in-person examination is 
necessary. 

A website that claims a prescription can be issued without a meaningful medical evaluation 
should be treated cautiously. MedlinePlus advises consumers never to use a website claiming 
that a provider can prescribe medicine without seeing the patient. 

Discussing Treatment Options 
If codeine is being considered, the healthcare professional should discuss whether it is 
appropriate for the patient's particular circumstances. 

Depending on the condition, the clinician may consider other treatments or medicines instead. 

The consultation should therefore be viewed as a healthcare appointment rather than a 
guaranteed purchasing step. 

Prescription Decision 
If the healthcare professional determines that codeine is medically appropriate, they may issue 
a prescription when legally permitted. 

A prescription should come from an appropriately licensed healthcare professional and comply 
with the rules applicable to the patient's location. 

The fact that a website advertises an online consultation does not itself establish that the 
service or prescriber is properly licensed. 

Pharmacy Verification 
After a prescription is issued, a legitimate pharmacy should complete its own dispensing 
procedures. 



FDA recommends that consumers use online pharmacies that require prescriptions, have 
licensed pharmacists available, provide appropriate physical contact information, and maintain 
required pharmacy licensing. 

This means the medical consultation and pharmacy fulfillment are separate parts of the process. 

Pharmacist Review 
A pharmacist may review the prescription and relevant medication information before 
dispensing. 

Patients should have an opportunity to ask medication-related questions and receive 
appropriate instructions. 

FDA specifically identifies access to a licensed pharmacist as one of the signs of a safer online 
pharmacy. 

Delivery Considerations 
If the prescription is legally dispensed, the pharmacy may offer an appropriate delivery option 
where permitted. 

Delivery speed should not be presented as proof that a pharmacy is legitimate. Processing 
requirements, inventory, carrier schedules, and applicable regulations can affect fulfillment. 

For controlled or prescription medicines, legal and clinical requirements take priority over 
convenience. 

Warning Signs During an Online Consultation 
Consumers should be cautious when a website 

●​ Promises a prescription before any meaningful medical assessment 
●​ Guarantees access to codeine 
●​ Does not identify the healthcare professional 
●​ Cannot demonstrate appropriate licensing 
●​ Does not require a legitimate prescription 
●​ Claims that medical evaluation is unnecessary 
●​ Directs patients toward prescription-free purchasing 

FDA warns that unsafe online pharmacies commonly sell prescription medicines without 
requiring prescriptions and may distribute counterfeit or otherwise unsafe medicines. 



Protecting Personal Information 
Virtual consultations can involve sensitive medical information, so patients should review the 
platform's privacy and security practices. 

FDA warns that unsafe online pharmacies may fail to adequately protect personal and financial 
information or may misuse information supplied by consumers. 

Patients should provide medical and payment information only through services they can 
reasonably verify as legitimate. 

Checking the Pharmacy 
For U.S. consumers, FDA recommends checking whether an online pharmacy is licensed by the 
appropriate state pharmacy board. 

The pharmacy should also require a prescription, provide a physical address and telephone 
number, and have a licensed pharmacist available to answer questions. 

These checks are useful safeguards regardless of how convenient the virtual consultation 
appears. 

Understanding Codeine Safety 
Codeine is an opioid, and FDA provides specific safety information for patients and healthcare 
professionals. 

Patients should use codeine only as directed by their healthcare professional and should 
disclose other medicines and relevant medical information during the consultation. 

Conclusion 
A legitimate virtual consultation for codeine may involve several stages, including medical 
assessment, review of health information, discussion of treatment options, a prescribing 
decision, and subsequent pharmacy verification. 

However, a virtual consultation should never be presented as a guaranteed route to obtaining 
codeine. The appropriate process depends on the patient's medical circumstances, the 
prescriber's authorization, pharmacy requirements, and applicable laws. 

For online pharmacy services in the United States, FDA recommends verifying prescription 
requirements, pharmacy licensing, physical contact information, and access to a licensed 
pharmacist before obtaining prescription medicine online. 



Frequently Asked Questions 

1. Can a virtual doctor prescribe codeine? 

A licensed healthcare professional may prescribe codeine when medically appropriate and 
legally permitted. 

2. Does an online consultation guarantee a codeine prescription? 

No. A clinician must independently determine whether the medicine is appropriate. 

3. What happens during a virtual consultation? 

The clinician may review symptoms, medical history, current medicines, allergies, and other 
information relevant to treatment. 

4. Is a prescription required for codeine? 

Prescription requirements depend on the specific codeine product and applicable jurisdiction. 
Patients should follow the requirements established by their healthcare professional and local 
authorities. 

5. Can an online pharmacy dispense codeine without a prescription? 

A website offering prescription medicine without appropriate prescription procedures is a major 
warning sign. FDA advises consumers to avoid online pharmacies that do not require 
prescriptions. 

6. Should the online doctor be licensed? 

Patients should verify that the healthcare professional is appropriately licensed to provide care 
and prescribe medicines in the relevant jurisdiction. 

7. Does a virtual consultation replace an in-person appointment? 

Not always. The clinician may determine that an in-person examination or additional evaluation 
is necessary. 

8. What should a legitimate online pharmacy provide? 

FDA recommends prescription requirements, appropriate pharmacy licensing, physical contact 
information, and access to a licensed pharmacist. 

9. Is fast codeine delivery evidence of a legitimate pharmacy? 



No. Delivery speed does not establish that a pharmacy is properly licensed or that its 
medication is authentic. 

10. What should patients prioritize when using an online pharmacy? 

Patients should prioritize appropriate medical evaluation, legitimate prescribing, pharmacy 
licensing, pharmacist support, medication quality, and protection of personal information. 
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