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Online pharmacy services can make prescription fulfillment more convenient, especially when 
they offer digital prescription processing and home delivery. However, a simple checkout 
process or express home delivery option does not by itself establish that an online pharmacy is 
legitimate or that medication can be supplied legally. 

For prescription medicines, the FDA recommends using online pharmacies that require an 
appropriate prescription, provide a physical U.S. address and telephone number, have a 
licensed pharmacist available, and maintain the required state pharmacy licensing. 

What Express Home Delivery Means 
Express home delivery generally refers to a faster shipping service offered after an eligible 
prescription has been processed by the pharmacy. 
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The delivery timeframe can depend on prescription verification, medication availability, 
pharmacy processing, carrier schedules, weekends, holidays, and the destination. Therefore, an 
express option should not automatically be interpreted as guaranteed same day or next day 
delivery. 

A legitimate pharmacy should clearly explain its processing and shipping policies. 

Is Simple Checkout Enough 
A short online checkout can make the ordering process easier, but convenience should not 
replace appropriate prescription procedures. 

A legitimate online pharmacy should not allow customers to bypass required prescription 
verification simply because its website has a quick checkout process. FDA specifically identifies 
websites that sell prescription medicines without requiring a prescription as a warning sign. 

The checkout experience should therefore be considered only one part of the overall pharmacy 
service. 

Prescription Verification Comes First 
When a medication requires a prescription, the pharmacy should obtain and verify an 
appropriate prescription from a qualified healthcare professional. 

This process helps ensure that the medication is being supplied through a legitimate pharmacy 
channel. FDA recommends that consumers confirm an online pharmacy requires a doctor's 
prescription before using its services. 

A website promising extremely fast fulfillment while avoiding normal prescription requirements 
should be treated cautiously. 

Checking the Online Pharmacy 
Consumers should verify an online pharmacy before submitting personal or payment 
information. 

FDA recommends confirming that the pharmacy has a physical U.S. address and telephone 
number, employs a licensed pharmacist, and is licensed by the appropriate state pharmacy 
board. Consumers can also use state pharmacy licensing resources to check whether a 
pharmacy is properly licensed. 

These checks are more important than an advertised express shipping option. 



Why Fast Delivery Does Not Guarantee Quality 
Shipping speed does not establish the authenticity or quality of medication. 

FDA warns that unsafe online pharmacies may distribute medicines that are counterfeit, 
expired, improperly stored, or made with incorrect or harmful ingredients. Such products may 
not contain the expected active ingredient or may contain an incorrect amount. 

Consumers should therefore evaluate the source of the medication before focusing on delivery 
speed. 

Home Delivery and Pharmacy Processing 
An online pharmacy may offer delivery directly to a patient's home after completing its required 
processing steps. 

Those steps can include prescription verification, pharmacist review, inventory confirmation, 
medication preparation, packaging, and carrier handoff. 

This means the advertised carrier transit time may begin only after the pharmacy has completed 
its own processing. A pharmacy should distinguish between processing time and transportation 
time so customers understand what the delivery estimate actually represents. 

Protecting Personal Information 
Simple checkout may involve submitting names, addresses, prescription information, telephone 
numbers, or payment details. 

Consumers should review an online pharmacy's privacy and security information before 
submitting sensitive information. FDA warns that unsafe online pharmacies may fail to protect 
personal and financial information or may misuse information provided by customers. 

A legitimate pharmacy should provide clear information about how customer information is 
handled. 

Warning Signs to Watch For 
Several features should make consumers cautious. These include a website that does not 
require a prescription, lacks licensing information, has no licensed pharmacist, offers unusually 
low prices, or makes unrealistic promises about delivery. 

FDA lists these characteristics among the warning signs associated with unsafe online 
pharmacies. 



A professional website design or convenient checkout process does not prove that the 
pharmacy is legitimate. 

Understanding Delivery Estimates 
Express delivery estimates should be viewed as expected service times rather than absolute 
guarantees. 

Weather, carrier interruptions, weekends, holidays, inventory problems, prescription verification, 
and other circumstances can affect when an order reaches its destination. 

A trustworthy pharmacy should provide transparent information about these potential delays and 
explain its delivery terms before an order is completed. 

What to Check Before Using an Online Pharmacy 
Before considering an online pharmacy, consumers should verify several basic points. 

The pharmacy should require the appropriate prescription, provide identifiable contact 
information, have licensed pharmacist support, and maintain applicable pharmacy licensing. 
FDA recommends checking these factors before purchasing prescription medicine online. 

Consumers should also understand the pharmacy's privacy practices and delivery policies 
rather than relying only on claims about fast home service. 

Conclusion 
Express home delivery and a simple checkout can make legitimate prescription fulfillment more 
convenient, but neither feature guarantees that an online pharmacy is safe or properly licensed. 

Consumers should verify prescription requirements, pharmacy licensing, pharmacist availability, 
medication quality safeguards, privacy protections, and delivery policies before using an online 
pharmacy. FDA specifically recommends choosing pharmacies that require prescriptions and 
meet appropriate licensing and pharmacist requirements. 

The safest approach is to treat delivery speed and checkout convenience as secondary features 
and verify the pharmacy and prescription process first. 

Frequently Asked Questions 

1. Can prescription medication be delivered to a patient's home? 



Legitimate pharmacies may provide home delivery for eligible prescriptions where permitted by 
applicable requirements. 

2. Does express delivery guarantee next day arrival? 

No. Pharmacy processing and carrier conditions can affect the final delivery timeframe. 

3. Does simple checkout mean an online pharmacy is legitimate? 

No. A convenient checkout process does not establish licensing, prescription compliance, or 
medication quality. 

4. Should an online pharmacy require a prescription? 

When a medication requires a prescription, a legitimate pharmacy should require an appropriate 
prescription. FDA identifies prescription-free sales as a warning sign. 

5. How can an online pharmacy be verified? 

Consumers can check its licensing through the relevant state pharmacy board and confirm that 
the pharmacy provides licensed pharmacist support. 

6. Does fast shipping prove that medication is genuine? 

No. Shipping speed does not establish the authenticity, quality, or source of medication. 

7. What are common warning signs of an unsafe online pharmacy? 

Warning signs include no prescription requirement, missing licensing information, no licensed 
pharmacist, unusually low prices, and questionable medication packaging. 

8. Can home delivery take longer than advertised? 

Yes. Prescription processing, inventory, carrier delays, weather, weekends, and holidays can 
affect delivery. 

9. Should personal information be entered during online checkout? 

Consumers should provide personal or financial information only after verifying that the 
pharmacy is legitimate and reviewing its privacy and security practices. 

10. What matters most when choosing an online pharmacy? 



Prescription verification, pharmacy licensing, pharmacist availability, medication quality, privacy 
protections, and transparent delivery policies should be considered before checkout 
convenience or shipping speed. 
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